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Stories speak...! 

Stories are the heartbeat of life, weaving together the bittersweet moments that shape our 
existence. They ignite our spirit, empower us to face life’s challenges, and guide us through the 
complexities of the world. From the digital age to women’s rights, from nature conservation to 
the pursuit of livelihood, and from embracing life’s trials to exercising our right to vote – these 
stories illuminate the path to a meaningful life. Stories woven around ‘Critical Life Skills’ not 
only entertain but also cultivate wisdom, enhance our reasoning, and teach us the art of making 
informed and thoughtful decisions. Step into the narrative, reflect deeply, and let the stories 
lead you forward! 
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Ritisha worked as Deputy Manager in the Social Welfare Department.

Due to her association with the Social Welfare Department and 
her simple nature, she was highly respected and well-known.

Mohan, we need to go to the market. Yes madam!
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Ritisha was silent throughout the way.

There were signs of worry on her face.
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It was hard to tell what she was thinking.

Madam, there is an impor-
tant phone call.

If you allow, may I pull over 
and take the call?

Yes, go 
ahead.
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Sorry, Madam, it was a call from the po-
lice station. Otherwise, I wouldn’t have 

stopped the car on the way.

A call from the
 police??

What happened? Is there some-
thing to be worried about?

No, Madam. But if I hadn’t paid 
attention in time, something might 

have happened.
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What happened ?

Madam, you know that my daughter Rakhi 
is taking coaching for SSC exams.

Perhaps she gave someone her phone 
number there, or I don’t know how it 

happened.

But for the past few days, she had 
been receiving blank calls constantly.
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Then... what did you do? Did you 
find out who was making the calls?

I couldn’t find out, and when I asked Ra-
khi, she couldn’t tell me anything either.

Okay! Then what did you do?

I blocked the number, but then calls 
started coming from other numbers. What hap-

pened after 
that ?

Is Rakhi still tak-
ing coaching?
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Yes, Madam, she is still go-
ing. Why should her studies 

be affected?

Doing this only encourages those 
making fake calls.

I went to the nearby police station and filed a 
report, providing full details of the numbers 

from which the calls were being made.

The police assured me that they would con-
duct a thorough investigation and take action 

against those responsible.
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Didn’t you feel scared 
or hesitant while going 
to the police station?

Fear or hesitation? From the police? No, 
Madam. They are here for our safety and 

service.

Our hesitation gives wrongdoers a license 
to continue troubling us.
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Mohan, turn the car to-
wards Civil Lines.

Why Civil Lines, 
Madam?

The house is in the 
opposite direction.

I need to go to the Civ-
il Lines police station.

What happened ?

Ritisha had no more doubts in her mind.

Why the police 
station, Madam?
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I need to file a report.

What is the 
report about, 

Madam?

I have been receiving 
blank calls for the past 

month as well.

And I am also receiving in-
appropriate messages on my 
social media continuously.
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Your courage has made me 

overcome my hesitation.

No, Madam, there’s 
no need to thank me.

Thanks Mohan!
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CRITICAL LIFE SKILLS
in the Context of ‘Education for all’

https://x.com/ncert

PARVARISH
Video Program Series based 

on Critical Life Skills

Online Module
The Cell for National Centre for Literacy has developed online 
modules (video programs) for learners, volunteer teachers, and 
teacher trainers. These modules aim to enhance foundational 
literacy and numeracy skills while also fostering the development 
of Critical Life Skills.

Key features of these programs:

• They are available free of cost.
• They cover a variety of topics such as family and   

 community, communication, and more.
• They focus on strengthening foundational literacy and  

 numeracy skills.
• They are tailored to be contextually relevant to the   

 learners’ environment.
• They address critical life skills in an integrated manner.
• Each module has a duration of up to 15 minutes, making 

them easy to use during work or training sessions.
• These programs can be accessed through the following  

 web link -
 https://ncert.nic.in/cncl/fln_video_programs.php

 https://www.youtube.com/playlist?list=PLUgLcpnv1YieBPkech5R_  
 DTnXKFzSCAxG

 https://www.youtube.com/playlist?list=PLUgLcpnv1YifuFGpbRCLLNVTnR` 
 1JNJrJx

DIKSHA (Education for All Vertical) : 
https://diksha.gov.in/adult-education.html

CNCL Website : 
https://ncert.nic.in/cncl/
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